NORSTAR TELEPHONE FEATURES
Speed Dial [Feature] [0] 
· Dial an external telephone number using a two-digit code. There are two types of speed dial codes: system (01 to 70) and personal (71 to 94). System speed dial codes can be used from any Norstar telephone in the system. They are assigned by your system coordinator. 

· Personal speed dial codes are used exclusively at your telephone. 

· To Make a Call Using a Speed Dial Code: 

1. Press [Feature] [0]. 

2. Enter the two-digit code for the number (01 to 70 for system speed dial, 71 to 94 for personal speed dial). 

· To Program Personal Speed Dial Numbers: 

1. Press [Feature] [*] [4] 

2. Enter a two-digit code from 71 to 94. 

3. Specify the external line by pressing a line button, a line pool button, or the intercom button. If you don't specify the external line, the system automatically chooses a line for the call. 

4. Dial the telephone number you want to program (up to 24 digits). 

5. Press [Hold]. 

6. Record the code and number you have just programmed. 

7. You cannot program personal speed dial numbers while someone else is programming your Norstar system.

Pause [Feature] [7] [8] 
· Program in an external autodial sequence to insert a 1.5 second delay. 

· For pulse dialing: [*] also inserts a 1.5 second delay. 

Last Number Redial [Feature] [5] 
· Automatically redial the last external telephone number that you dialed. 

Call Forward [Feature] [4] 
· Send your calls to another telephone in your Norstar system. 

· Press [Feature] [4]. Follow the prompts in your display. 

· Press [Feature] [#] [4] to cancel. 

Call Park [Feature] [7] [4] 
· Press [Feature] [7] [4] to put a call on hold so that it can be picked up from any telephone in your Norstar system. 

· The display shows a three-digit retrieval code. 

· To retrieve a parked call, press [intercom] and dial a retrieval code on any telephone in your Norstar system. 

Conference [Feature] [3] 
· Establish a conference call between yourself and two other parties. 

1. Make or answer the first call. 

2. Put the first call on hold. 

3. Make or answer the second call. 

4. After the second call is connected, press [Feature] [3]. 

5. Press the line or intercom button of the first held call. 

6. Press [Rls] to end the conference call 

· To remove yourself from a conference permanently (unsupervised conference): 

· Press [Feature] [7] [0]. The other two callers remain connected. (Some external lines may not support this feature.) 

· To put a conference on hold: 

· Press [Hold]. The other two callers can still talk to each other. 

Do Not Disturb [Feature] [8] [5] 
· To cancel press [Feature] [#] [8] [5] 

· When you are not on a call prevent all incoming calls, except priority calls, from ringing at your telephone. When you are on a call, block an incoming priority call. 

Ring Volume [Feature] [*] [8] [0] 
· Make your telephone ring so that you can adjust the volume. You can also adjust the volume any time your telephone rings. 

· Press [Feature] [*] [8] [0]. Press your volume bar up or down.
Programming Memory Buttons
· External Autodial: [Feature] [*] [1] memory button, enter phone number

· Internal Autodial: [Feature] [*] [2] memory button, enter extension extension

· Program Features: [Feature] [*] [3] memory button, enter feature code
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